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 Reset an existing password: 

If the user has forgotten their current password, they can now reset their password from the login screen.  

 Please note, if they user has three failed attempts at logging into OPTins, the account will be locked and the user must 

contact the OPTins Help Desk to unlock the account. 

1. At the OPTins login screen, click the  link. 

2. 
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