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Introduction 
Insurance regulatory data has been transferred electronically for several years. 
However, the transfer of money that must accompany much of this data has had 
to move along in a manual manner. Many of the benefits associated with the 
transmittal of electronic data (accuracy, timeliness, efficiency, and cost reduction) 
have not been leveraged with the transfer of funds. Electronic Funds Transfer 
(EFT) will change that. 
 



Implementing EFT 
Although there are only eight steps to implement EFT, it generally takes three or 
four functional areas within the state organization. Those responsible for 
administering the firm’s bank accounts, generally the Treasury department, must 
be able to account for cash flows. The Accounts Payable area must be able to 
account for the detailed accounting charges. The premium tax review/audit area 
must be able to determine who sent the filing and that the proper fees were paid. 
The technical area must make whatever changes, if any, are necessary to 
implement the re-designed business functions and to take advantage of the new 
technology. The NAIC must configure the system to the state’s specifications. 
Finally, the entire set up must be tested to ensure that it meets business needs. 
These following steps are examined in more detail below: 

Step 1: Request information on implementing EFT in OPTins and 
review entire implementation guide and all documents and 
tutorials. 

Step 2: Determine and implement accounting procedures to account 
for banking transactions. 

Step 3: Determine and implement accounting procedures to account 
for detailed charges. 

Step 4: Determine and implement premium tax filing review 
procedures to relate financial changes to OPTins filing 
reviews. 

Step 5: Communicate state setup configuration to the NAIC staff. 
Step 6: Execute an OPTins License Agreement including Exhibits B 

and C and submit to the NAIC.   
Step 7: Complete testing and certification. 
Step 8: Implement. 

Step 1: Request Information 

Objective 
The NAIC will provide all documents and any additional information as needed in 
order for the state to make their decisions.   
 
Process: 

For additional questions, please contact: 
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Step 2: Determine Cash Accounting Procedures 

Objective 
Correctly account for cash flows to state bank accounts and develop the journal 
entries to state-specific general ledger accounts. Ensure that the process meets 
security, authority and auditing standards.  
 
Techniques 
Generally this step is performed by the state’s Treasury Department. Sometimes 
this step is combined with Step 3. There are several techniques available. 
Although not exhaustive, this list could provide the starting point for how your 
state will implement EFT. 
 
1. Read ACH transmission from the bank. 

Since the NAIC uses standard banking transactions, states may be able to 



 

Step 3: Determine Detailed Accounting Procedures 

Objective 
Correctly account for the premium taxes received. Ensure that the process meets 
security, authority and auditing standards.  
 
Techniques 
This step may be combined with either step 2 or 4, or may stand on its own. The 
technique used will depend on how the other steps are implemented.  
 
1.  Read CTX Addenda records and 820 details 

If your bank provides detai



 

appropriate. The techniques for this step are very similar to those in the previous 
step. 
 
1.  Read CTX Addenda records and 820 details 

The OPTins tracking number, individual company name, NAIC group code, if 
applicable, company code, FEIN, Filing Period and state are included on 820 
transactions.   If your state has the ability to read 820 data, this would be the 
easiest way to interface the filing system. Any automated interface with your 
filing system would require a technical change.  

 
2.  Obtain 820 data/report from your bank 

This option is identical to Option 2 Step 3. If you do not require an automated 
interface, this may be a viable option.  Although 820 translation is not 
necessarily widespread within the industry, most banks have this capability. 
Your bank may be able to provide either 820 reports or data. If this 
information is used primarily as for auditing purposes, this may suffice. 
 

 
3. Use OPTins EFT Report 

The OPTins EFT Report contains detailed information about licenses.  Since it 
is available in comma-delimited (CSV) or Web page format, it may be possible 
to integrate with a state system. See Appendix 2 for an example of an EFT 
Report. 

 

Step 5: Communicate setup configuration 

There are many ways to set up the CECI system. Once you have made the 
decisions about how you will implement e-commerce, you must communicate 
that to the NAIC staff along with the OPTins License and Exhibits. 

Step 6: Execute OPTins License Agreement  

By definition, e-commerce is the movement of money in electronic format. The 
NAIC must have the authority to access state accounts. The OPTins License 
Agreement and Exhibits B and C must be properly executed before testing can 
begin.  For questions about the contents of the agreement, please contact: 
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