
Comments Received from: Commissioner Carol Cutter 
Indiana Department of Insurance 
 
September 17, 2009 
 
We do not believe that state insurance departments should get into the business of regulating these entities for several 
reasons: 
 
1)  Credit bureaus are not insurance companies. 
2)  Credit bureaus are not advisory organizations.  A parallel example would be the BMV.  The BMV provides insurance 
companies with information that certainly has an impact on rates, but we do not regulate the BMV or the accuracy of the data 
it provides.  Another example would be Marshall & Swift/Boeckh building cost estimators.  Marshall & Swift building cost 
estimators definitely have an impact on insurance rating, but we don't regulate Marshall & Swift.   
3)  It is also our opinion that Indiana does not have adequate resources to take on regulation of credit bureaus at this time. 
4)  We do provide regulation of the use of credit information by reviewing rate filings and data that supports the use of credit 
information in a way that does not result in rates that are excessive, inadequate or unfairly discriminatory. 
5)  We do not currently have a way to verify accuracy of credit data, nor have we been charged with doing so.  However, if 
inaccurate data is used, consumers certainly have methods of recourse established by the FCRA along with state statutes 
addressing the use of credit.  
 
The model law appears primarily directed towards personal P&C products, but could include commercial.  The attachment 
includes statute language excerpts from Illinois and Oklahoma. 
 
The model law includes regulatory action and services to be provided by the Department, and requirements for advisory 
organizations. 
 
Aside from the controversial issue that credit scoring is, in and of itself, credit scoring measures credit worthiness.  Advisory 
organizations deal with actual dollar losses and trends in determining rates, or loss costs.  Insurers essentially use credit 
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