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Health Care Bills: Codes and Claims 

To get paid for medical care you receive, providers usually bill your health insurer directly using what’s 

known as a “claim” form. However, sometimes you may have to submit a claim yourself. To process a 

claim correctly, your insurer needs to know the billing codes for the medical care you received. You’ll 

need a detailed bill with billing codes from your provider to send with your claim. 

Usually insurers pay claims. But, if your insurer denies a claim, it could be because you or your provider 

used the wrong billing code on the claim form. Knowing how codes are used can help you get your bill 

paid. 

How are billing codes used on a claim? 

Providers use billing codes to describe the service(s) you received. The codes let providers send insurers 

very detailed information in a condensed way. 

There are different types of billing codes. Two types are: 

¶ Diagnosis codes, which also may be called the ICD-10 codes. These codes describe the condition 


