
 

Page | 1   Updated 11/8/17 

What services comprise the Disaster Assistance Program? 
Recognizing every event is different, and its impact on a jurisdiction will vary, the NAIC’s Disaster Assistance 
Program is customized to the specific needs of each jurisdiction. A description of services outlined below may be 
found on pages 3 and 4 of this document.  

• Disaster Relief Call Center 
• Disaster Recovery Center (DRC) Insurance Regulator Staff 
• Communications Services: NAIC-hosted website, social media communications, inter-state/inter-agency agency 
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