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Background
In March of 2020, and as part of the Families First Coronavirus 
Response Act, Congress created an incentive for state Medicaid 
programs to keep consumers continuously enrolled during the 
COVID-19 pandemic. As a result, states suspended redeterminations 
of eligibility and Medicaid now covers over 20 million more people 
than it did in 2019.  On December 29, 2022, President Biden signed 
into law the Consolidated Appropriations Act, 2023 (CAA), which put 
an end to the Medicaid continuous enrollment provision on March 31, 
2023.  The CAA allows for states to resume redetermining the eligibility 
of Medicaid enrollees and to take up to 14 months to complete 
redeterminations. It also provides for a phased down approach for 
enhanced Medicaid funding for the States. When redeterminations 
resume, many Medicaid enrollees will remain eligible, but some will 
be disenrolled and need to find other coverage from an employer, a 
Marketplace plan, Medicare, or another source. Many will be eligible for 
other state or federal assistance with costs, such as premium tax credits 
or a Medicare Savings Program.  

NAIC’s Consumer Information (B) Subgroup developed this resource 
to help state insurance regulators and their Departments plan for the 
impact of resumed Medicaid redeterminations. The information and 
answers below may also be helpful in responding to questions and 
concerns consumers may have, particularly those who have recently 
lost Medicaid coverage and are shopping for health insurance for 
themselves and their family.
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https://ccf.georgetown.edu/subtopic/unwinding-phe/
https://ccf.georgetown.edu/2023/04/01/state-unwinding-tracker/
https://docs.google.com/spreadsheets/d/1tOxmngYs7jDPTGltp-diD1SGvHvZVJOm3G2YuUq0btg/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1tOxmngYs7jDPTGltp-diD1SGvHvZVJOm3G2YuUq0btg/edit?usp=sharing
https://files.kff.org/attachment/Table-17-Medicaid-and-CHIP-Eligibility-Enrollment-and-Renewal-Policies-as-States-Prepare-for-the-Unwinding-of-the-Pandemic-Era-Continuous-Enrollment-Provision.pdf
https://www.medicaid.gov/resources-for-states/downloads/ant-2023-time-init-unwin-reltd-ren-02242023.pdf
https://www.medicaid.gov/resources-for-states/downloads/ant-2023-time-init-unwin-reltd-ren-02242023.pdf
https://www.urban.org/sites/default/files/2022-12/The Impact of the COVID-19 Public Health Emergency Expiration on All Types of Health Coverage_0.pdf
https://www.urban.org/sites/default/files/2022-12/The Impact of the COVID-19 Public Health Emergency Expiration on All Types of Health Coverage_0.pdf
https://ahiporg-production.s3.amazonaws.com/documents/Coverage-Transition-Modeling-Dashboard.xlsx
https://ahiporg-production.s3.amazonaws.com/documents/Medicaid-Redetermination-Coverage-Transitions-Methodology.pdf
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https://www.healthcare.gov/medicaid-to-marketplace/
https://localhelp.healthcare.gov/
https://naic.org/documents/health_insurance_shopping_tool.pdf
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Tips to offer to consumers 
From the 2019 “What to ask when Shopping for Health Insurance” document

 9 Is it a Short-Term, Limited Duration 
plan, a Sharing Ministry plan, or 
other limited-coverage plan? Is it 
sold through an association that 
requires a membership fee? If so, it 
could cover less than Marketplace 
plans. 

 9 Is the person selling the plan 
licensed in [STATE]? If so, ask for his/
her state license number and contact 
[STATE DOI] at [phone number] to 
confirm.

 9 What is the insurance company and 
is it licensed in [STATE]?

 9 Does the plan require enrollment 
in an association or as a limited 
partner? 

 9 Does the plan cover your pre-
existing conditions? Does it cover 
your medications?   

 9 What are the deductibles? There 
may be different deductibles for 
different services.

 9 Does the plan set a limit on how 
much I have to pay out of pocket in 

a year (maximum out of pocket or 
MOOP)? 

 9 What services DOESN’T the plan 
cover? Always ask about Exclusions 
and Limitations on non-ACA policies 
and whether a claim can be denied 
or not paid after the fact. 

 9

https://content.naic.org/sites/default/files/inline-files/What to Ask When Shopping for Health Insurance.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit.pdf
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit-graphics.zip
https://www.medicaid.gov/resources-for-states/coronavirus-disease-2019-covid-19/unwinding-and-returning-regular-operations-after-covid-19/index.html
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http://www.advancingstates.org/sites/nasuad/files/u34188/Expiration%20of%20Continuous%20Coverage%20-%20Part%202%20-%204.6.23%20v5.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/R23-01.pdf
https://insurance.delaware.gov/wp-content/uploads/sites/15/2023/04/Universally-Applicable-Bulletin-007.pdf
https://doi.idaho.gov/wp-content/uploads/ID/B23-04.pdf
https://insurance.ky.gov/ppc/Documents/Advisory%20Opinion%202023-05%20-%20End%20of%20Medicaid%20Eligibility%20Guaranteed%20Issue.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/23-4-Guarantee-Issue-Period-for-Certain-Eligible-Individuals.pdf
https://www.nh.gov/insurance/media/bulletins/2023/documents/ins-2023-006-ab.pdf
https://www.oid.ok.gov/bulletin-no-2-2023/
https://www.pacodeandbulletin.gov/Display/pabull?file:-ay/pabu0ao2=areti2i/b8.1lawari2i/b8.1lawari2i/b8.1lawari2i/b8.1lawar.1lawIssue-0 16/5 0 ht/
httpsse/Sah4a./upload-%20Par>iRI/I-AHIP_1P_Iv/insura_Prondiniv_Suppb/P_%20Medic_Redeterminpirat-v23-04.pdf
httpsse/Sm20Medictin.gresoummesiod-fingsta/coronavirus-diseaseo-219/wpndi-19/unwinShad-ode-returnhad-regular-opexpirats-after/wpndi-19/inSextent/uploads/ID/B23-04.pdf

