





Working Group Response. This is an important insight. However, this recommendation
goes beyond the scope of the guidance document. The Working Group’s Auto and
Homeowner’s Shopping Tools provides guidance to consumers on how to reduce their
rate.

. The disclosure should also provide details about the coverage limit for the dwelling
structure and how that limit was derived so that policyholders can consider whether
they have adequate coverage. We have found that in midst of every catastrophic loss
situation involving broad scale damage to homes the majority of homeowners are
significantly underinsured.

Working Group Response. This is an important insight. However, this recommendation
goes beyond the scope of the guidance document. The Working Group’s Homeowner’s
Shopping Tools provides guidance to consumers on this topic.

. Akey criterion for any disclosure document that is embedded in a multipage mailing is
that the disclosure draws attention to itself and be dynamic and clear in its messaging.
Thus, it is important that this disclosure has a bold heading in as large a type as any
document in the renewal offer and that the language is direct (e.g., bullet points for
each key criterion) in providing these critical details to the policyholder.

Working Group Response: This has been implemented where applicable.
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