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of the Market Regulation and Consumer Affairs (D) Committee 
met Oct. 16, 2023. The following Working Group members participated: Jo LeDuc, Chair (MO); John Haworth, Vice 
Chair (WA); Steve Matlock and Jake Windley (AR); Cheryl Hawley and Tolanda Coker (AZ); Don McKinley and Pam 
O’Connell (CA); Tracy Garceau (CO); Steve Deangelis and Nick Gill (CT); Susan Jennette (DE); Scott Woods (FL); 
Erica Weyhenmeyer (IL); Shannon Lloyd (KS); Lori Cunningham (KY); Mary Lou Moran (MA); Raymond Guzman 
(MD); Connie Mayette (ME); Jeff Hayden (MI); Troy Smith and David Dachs (MT); Robert McCullough and Martin 
Swanson (NE); Maureen Belanger and Doug Rees (NH); Ralph Boeckman and Erin Porter (NJ); Larry Wertel (NY); 
Guy Self (OH); Landon Hubbart (OK); Karen Veronikis (PA); Brett Bache (RI); Glynda Daniels (SC); Tracy Klausmeier 
(UT); Melissa Gerachis (VA); Karla Nuissl (VT); Mary Kay Rodriguez and Darcy Paskey (WI); and Theresa Miller (WV). 
Also participating was: Tony Dorschner (SD). 

1. Adopted its Sept. 18 Minutes

LeDuc said the Working Group met Sept. 18 and took the following action: 1) discussed the exemption of fraternals 
from Market Conduct Annual Statement (MCAS) reporting; 2) discussed upcoming interviews with market analysts 
about their jurisdictions’ use of the Market Analysis Prioritization Tool (MAPT); and 3) formed a subject matter 
expert (SME) group to draft a set of standardized ratios for the pet insurance MCAS blank. 

Haworth made a motion, seconded by Veronikis, to adopt the Working Group’s Sept. 18 minutes (Attachment XX). 
The motion passed unanimously. 

2. Discussed Lunch and Learn Trainings

LeDuc said the first Lunch and Learn was Sept. 25,

 

and those newer to the process. 

LeDuc said one of the concerns brought up was the difference between the financial MAPT and the MCAS-MAPT 
and how to incorporate both into a baseline analysis. To address this, she said the next Lunch and Learn will be 
about the MCAS-MAPT and is scheduled for Oct. 26.   

She said while the Lunch and Learns will primarily be for new analysts to learn how to do market analysis and use 
all the analysis tools available to them, there will not be lectures. She said they are most successful if they are 
interactive and conversational, and she would like to have experienced analysts at the Lunch and Learns who can 
also contribute and share their knowledge and experience with the new analysts.  

Rodriguez asked if the data specifications for MAPT could be distributed. LeDuc said she had an older version, and 
NAIC staff were trying to locate a more current version. She said it still needs to be decided if the proper location 
for the documentation and the Lunch and Learn recording is i-Site or StateNet.  
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3. Discussed NAIC MIS Data 
 
LeDuc said the Working Group invited jurisdictions to submit responses to a series of questions about how they 
use the MAPT tool in their baseline analysis. Jurisdictions were also asked for some time to have interviews for 
more in-depth discussions on how MAPT is used, its effectiveness, and how it can be improved.  She said 18 states 
responded, and interviews began the week of Oct. 9.  
  
LeDuc said most jurisdictions conduct a baseline analysis once a year and usually wait for the MCAS data to 
become available. Many jurisdictions use MAPT in conjunction with MCAS-MAPT, and many suggested combining 
the two Market Information Systems (MIS) 
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Pet Insurance 

Ratio 1. The number of claims closed without payment compared to the total 
number of claims closed. 

ΠÏÆ ÃÌÁÉÍÓ ÃÌÏÓÅÄ ×ÉÔÈÏÕÔ ÐÁÙÍÅÎÔ ÄÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄ σȤχχ

ΠÏÆ ÃÌÁÉÍÓ ÃÌÏÓÅÄ ÄÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄ σȤφψ

*Ratio 2. The number of claims closed with partial payment compared to the total
number of claims closed. 

ΠÏÆ ÃÌÁÉÍÓ ÃÌÏÓÅÄ ×ÉÔÈ ÐÁÒÔÉÁÌ ÐÁÙÍÅÎÔ ÄÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄ σȤχς

ΠÏÆ ÃÌÁÉÍÓ ÃÌÏÓÅÄ ÄÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄ σȤφψ

*Ratio 3. The number of claims closed with full payment compared to the total
number of claims closed. 

ΠÏÆ ÃÌÁÉÍÓ ÃÌÏÓÅÄ ×ÉÔÈ ÆÕÌÌ ÐÁÙÍÅÎÔ ÄÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄ σȤφω

ΠÏÆ ÃÌÁÉÍÓ ÃÌÏÓÅÄ ÄÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄ σȤφψ

Ratio 4. Percentage of claims unprocessed (open?) at the end of the period 

.ÕÍÂÅÒ ÏÆ ÃÌÁÉÍÓ ÏÐÅÎ ÁÔ ÔÈÅ ÂÅÇÉÎÎÉÎÇ ÏÆ ÐÅÒÉÏÄ σȤφφ .ÕÍÂÅÒ ÏÆ ÃÌÁÉÍÓ ÏÐÅÎÅÄ ÄÕÒÉÎÇ ÐÅÒÉÏÄ σȤφχ

.ÕÍÂÅÒ ÏÆ  ÃÌÁÉÍÓ ÃÌÏÓÅÄ ÄÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄ σȤφψ

Π ÏÆ ÃÌÁÉÍÓ ÏÐÅÎ ÁÔ ÔÈÅ ÂÅÇÉÎÎÉÎÇ ÏÆ ÐÅÒÉÏÄ σȤφφ Π ÏÆ ÃÌÁÉÍÓ ÏÐÅÎÅÄ ÄÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄ σȤφχ

*
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Ratio 7. Percentage of claims closed with partial payment beyond 60 days 
 

ÔÏÔÁÌ ΠÏÆ ÃÌÁÉÍÓ ÃÌÏÓÅÄ ÄÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄ ×ÉÔÈ ÐÁÒÔÉÁÌ ÐÁÙÍÅÎÔ ÂÅÙÏÎÄ φπ ÄÁÙÓ ∑ σȤψω ÔÈÒÏÕÇÈ σȤως

ÔÏÔÁÌ ΠÏÆ ÃÌÁÉÍÓ ÃÌÏÓÅÄ ÄÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄ ×ÉÔÈ ÐÁÒÔÉÁÌ ÐÁÙÍÅÎÔ ÏÖÅÒ ÁÌÌ ÄÕÒÁÔÉÏÎÓ ∑ σȤψχ ÔÈÒÏÕÇÈ σȤως  
 

 

Ratio 8. 
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Ratio 14. Cancellations/terminations at the policy/certificate holders request  
 

ΠÏÆ ÃÁÎÃÅÌÌÁÔÉÏÎȾÔÅÒÍÉÎÁÔÉÏÎÓ ÄÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄ ÁÔ ÔÈÅ ÐÏÌÉÃÙȾÃÅÒÔÉÆÉÃÁÔÅ ÈÏÌÄÅÒÓ ÒÅÑÕÅÓÔ ςȤτπ ςȤτρ

ÔÏÔÁÌ ΠÏÆ ÃÁÎÃÅÌÌÁÔÉÏÎȾÔÅÒÍÉÎÁÔÉÏÎÓ ÄÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄ ВςȤτπ ÔÈÒÏÕÇÈ ςȤτυ  
 

 

 

Ratio 15. Applications denied for health status or condition to total applications 
received 

 
Π ÏÆ ÁÐÐÌÉÃÁÔÉÏÎÓ ÄÅÎÉÅÄ ÆÏÒ ÈÅÁÌÔÈ ÓÔÁÔÕÓ ÏÒ ÃÏÎÄÕÃÔÉÏÎ ÄÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄ ςȤφρ

Π ÏÆ ÁÐÐÌÉÃÁÔÉÏÎÓ ÒÅÃÅÉÖÅÄ ÄÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄ ςȤφπ
 

 

 

Ratio 16. Percentage of policies/certificates issued with a pre-existing condition 
exclusion  

 
Π ÏÆ ÐÏÌÉÃÉÅÓȾÃÅÒÔÉÆÉÃÁÔÅÓ ÉÓÓÕÅÄ ×ÉÔÈ Á ÐÒÅȤÅØÉÓÔÉÎÇ ÃÏÎÄÉÔÉÏÎ ÅØÃÌÕÓÉÏÎ ÄÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄ ςȤφτ

ÔÏÔÁÌ Π ÏÆ ÐÏÌÉÃÉÅÓ ÉÓÓÕÅÄ ÄÕÒÉÎÇ ÔÈÅ ÐÅÒÉÏÄ ςȤτω  ςȤυπ  
 

 

Ratio 17. Loss Ratio 
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Ratio 20. Lawsuits to Policies/Certificates in force during the period 

 



< 50K cumulative % 50K to 100K cumulative % 100K to 250K cumulative % 250K to 500K cumulative % 500K to 1M cumulative % 1M to 2.5M cumulative % 2.5M to 5M cumulative % 5M to 10M cumulative % > 10M cumulative % 2022 DY average submissions/state

Life average 2 100.00% 20 98.92% 30 88.88% 24 74.10% 23 62.73% 30 51.57% 21 37.34% 20 27.25% 42 18.25% 212

median 2 100.00% 20 99.31% 31 89.70% 24 74.33% 23 62.80% 31 52.03% 22 38.29% 21 27.84% 40 18.30%

Annuity average 2 100.00% 7 98.01% 11 91.88% 9 82.46% 9 76.40% 12 66.83% 10 56.18% 11 47.76% 47 38.69% 118

median 2 100.00% 7 98.41% 11 92.19% 9 82.58% 9 76.69% 13 67.37% 9 56.72% 11 49.21% 50 40.84%

Home average 1 100.00% 4 99.52% 7 95.42% 7 88.23% 9 82.19% 16 72.75% 13 57.68% 14 44.69% 35 32.10% 105

median 1 100.00% 3 100.00% 7 96.10% 7 88.25% 9 81.79% 15 73.55% 13 56.22% 13 42.82% 34 30.69%

PPA average 1 100.00% 4 99.46% 9 95.47% 7 87.24% 9 81.30% 15 72.56% 12 59.35% 13 48.76% 41 37.60% 109

median 1 100.00% 4 100.00% 8 95.41% 7 87.30% 9 82.42% 15 73.33% 12 58.02% 12 47.26% 43 36.63%

Health average 1 100.00% 2 97.37% 2 91.46% 2 83.99% 2 81.48% 2 75.78% 1 69.57% 1 64.01% 11 58.25% 19

median 1 100.00% 1 100.00% 2 91.49% 1 84.21% 1 82.09% 1 75.00% 1 69.29% 1 62.50% 10 57.89%

STLD average 1 100.00% 1 82.27% 1 78.66% 1 61.64% 2 42.86% 1 31.04% 1 21.39% 1 14.91% 2 8.70% 5

median 1 100.00% 1 85.71% 1 83.33% 1 62.50% 2 50.00% 1 33.33% 1 22.22% 1 12.50% 1 0.00%

DI average 4 100.00% 7 93.02% 11 82.22% 8 65.51% 7 53.90% 8 43.34% 5 30.84% 5 22.70% 12 15.68% 67

median 4 100.00% 7 93.89% 12 83.01% 8 66.67% 7 55.10% 8 43.80% 5 33.07% 5 25.15% 14 18.61%

LTC average 19 100.00% 5 70.39% 7 62.09% 5 52.03% 5 44.34% 7 36.52% 5 26.31% 4 19.65% 9 14.20% 64

median 19 100.00% 5 71.85% 7 63.26% 5 52.45% 5 44.30% 7 36.97% 4 26.65% 4 18.88% 9 13.12%

LPI average 1 100.00% 1 92.71% 2 88.27% 2 76.95% 2 66.71% 2 56.43% 2 41.72% 2 27.00% 3 16.56% 12

median 1 100.00% 1 92.31% 1 90.91% 2 80.00% 2 69.23% 2 60.00% 2 41.88% 2 27.92% 2 15.38%

Flood average 0 100.00% 0 100.00% 0 100.00% 0 100.00% 0 100.00% 1 100.00% 0 99.60% 1 99.60% 5 97.22% 4

median 0 100.00% 0 100.00% 0 100.00% 0 100.00% 0 100.00% 1 100.00% 0 100.00% 1 100.00% 3 100.00%

Travel average 0 100.00% 0 100.00% 0 100.00% 0 100.00% 1 100.00% 1 99.78% 1 99.29% 1 98.51% 15 96.24% 16

median 0 100.00% 0 100.00% 0 100.00% 0 100.00% 1 100.00% 1 100.00% 1 100.00% 1 100.00% 16 100.00%
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