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Line of Business: Travel Pet 

Reporting Period: January 1, 2024 through December 31, 2024 

Filing Deadline: April 30, 2025 
 

Contact Information 

MCAS Administrator The person responsible for assigning who may view and input 
company data.  

MCAS Contact 
The person most knowledgeable about the submitted MCAS data. 
This person can be the same as the MCAS Administrator. 

MCAS Attestor The person who attests to the completeness and accuracy of the 
MCAS data.  
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payments on previously closed claims?  

1-14 Does the company use pet program administrators, managing general agents 
(MGA) or insurance producers for purposes of supporting the pet insurance 
business being reported, other than the sale, solicitation, or negotiation of 
business? 

Yes/No 

1-15 If yes, provide the names, NPN (if applicable) and functions for each third 
party identified in question 1314. 

Comment 

1-16 Does the company have a system of supervision in place to oversee and 
potentially audit each type of third party identified in question 14?  

Yes/No 

1-17 If yes, please provide frequency of audits, if any, for each type of third party 
identified in question 14. 

Comment 

1-18 Does the company require third parties identified in question 14 to forward 
insurance-related complaints to the company so the company may report the 
complaints in its complaint logs? 

Yes/No 

1-19 Does the company or any of its pet program administrators, managing 
general agents (MGA) or insurance producers offer a non-insurance wellness 
program to the consumers of the company’s pet insurance products? 

Yes/No 

1-20 Additional comments if desired: Comment 

1-21 Additional state specific Underwriting Activity comments (optional) Comment 

1-22 Additional state specific Claims Activity comments (optional) Comment 

1-23 Additional state specific Marketing & Sales comments (optional) Comment 

1-24 Additional state specific Lawsuit and Complaint comments (optional) Comment 
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3-91 Number of claims closed during the period with partial payment 181-365 days 

3-92 Number of claims closed during the period with partial payment beyond 365 days 

3-93 Number of claims closed during the period without payment within 0-30 days 

3-94 Number of claims closed during the period without payment within 31-60 days 

3-95 Number of claims closed during the period without payment within 61-90 days 

3-96 Number of claims closed during the period without payment within 91-180 days 

3-97 Number of claims closed during the period without payment within 181-365 days 

3-98 Number of claims closed during the period without payment beyond 365 days 
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in the “01” MCAS submission. 
 
Lawsuit –
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Waiting Period – The period of time specified in a pet insurance policy that is required to transpire 
before some or all of the coverage in the policy can begin. Waiting periods may not be applied to 
renewals of existing coverage. 
 
Non-Insurance Wellness Program – a subscription or reimbursement-based program that is 
separate from an insurance policy that provides goods and services to promote the general health, 
safety, or wellbeing of the pet. 


