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2023 Spring National Meeting
Louisville, Kentucky

NAIC/CONSUMER LIAISON COMMITTEE

Tuesday, March 21, 2023

3:00-5:00 p.m.

Kentucky Convention Center—Ballroom C—Main Concourse Level
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AGENDA

1. Consider Adoption of its 2022 Fall National Meeting Minutes Attachment One
—Commissioner Andrew R. Stolfi (OR)

2. Hear a Presentation on Barriers to Enrollment—Shamus Durac (RIPIN),
Anna Schwamlein Howard (ASC CAN), Maanasa Kona (CHIR)
— 15 minutes

3. Hear a Presentation on Obstacles to Medically Necessary Care — Part 1:
Delays and Red Tape Due to Prior Authorization—Ashley Blackburn
(HCFA), Lucy Culp (LLS), Eric Ellsworth (Consumers’ Checkbook), and Carl
Schmid (HIV + Hepatitis Policy Institute) — 20 minutes

4. Hear aPresentation on Obstacles to Medically Necessary Care — Part 2:
Refusal of Care and Network Adequacy—Dorianne Mason (NWLC) and
Wayne Turner (NHeLP) — 20 minutes

5. Hear a Presentation on Calling Attention to the Dilemma of Current
Assumption Policy Illustrations (Not Just Index Universal Life)
—Richard Weber (Life Insurance Consumer Advocacy Center)

— 15 minutes

6. Hear a Presentation on Dark Patterns in Digital Communications:
Addressing the Perils of Moving from Paper to Digital Consumer
Interactions—Birny Birnbaum (CEJ) — 20 minutes

7. Hear a Presentation on Aftermarket Parts: Imitation Often is Not Equal
—Erica L. Eversman (AEPI) — 20 minutes

8. Discuss Any Other Matters Brought Before the Liaison Committee—
Commissioner Andrew R. Stolfi (OR)

9. Adjournment
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