As you are aware, the Medicare Prescription Drug, Improvement, and Modernization Act of

2003 (also called the Medicare Modernization Act or MMifited the authority of states to

ove te oversight, State Departments of

Insurance, as well as State Health Insurance Programs (SHIPs), consumer advocacy
organizations, and the media, have reported patterns of overly aggressive, deceptive and abusive
marketing and sales practices in the Mediqarivate plan marketplace.

The NAIC has conducted surveys of State Departments of Insurance and found that states have
received consumer complaints about the following:
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